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Volunteer Baker and Trainee support – role description 
The Centre for Better Health is a community-based charity in Hackney that promotes well-being and supports recovery from mental distress.

We support individuals through services that have been developed over 50 years and are rooted in local need;
· We run an affordable and professional counselling service.
· Our courses and workshops offer the chance to rediscover skills and interests or develop new ones, building confidence, self-belief and ambition.
· We also support recovery and promote well-being through work placements at our service-user led social-enterprises, and our registered residential care homes.

We strive to provide services in a positive environment that reflects a diverse community.

We have a staff team of 20 and approximately 45 volunteering at any time. Through our services, each month we support and work with 150 people.


We are currently recruiting volunteers to support our trainees in the Better Health Bakery, the social enterprise arm of the Centre for Better Health. 
The Better Health Bakery is an artisan bakery in Hackney with the aim of producing quality bread and providing training placements for individuals to support their employment prospects as a part of their recovery. This is an interesting and exciting opportunity for someone who is passionate about real bread and supporting good mental health in the local community. 

What we require

· Good communication and teamwork skills (application and trial)
· Strong appreciation of customer service skills (application and trial)

· Flexible and motivated team member (trial)

· Proactive and able to take on responsibility (application and trial)

· Good level of spoken English (trial)

· Willingness to support and engage trainees in their learning (application and trial)

· Ability to adapt communication styles to suit the needs of a trainee (trial)

· Commitment to equality and diversity (application and trial)

What we offer

· On the job training in sourdough and long fermentation bread techniques

· Experience supporting trainees recovering from mental health problems

· Experience of a commercial bakery and customer service in the shop

· This is an unpaid volunteer role, however, a sandwich lunch is provided. 
Regrettably, we are unable to refund expenses

Availability of volunteers will vary but we ask for a minimum commitment of attending at least a day a week for a period of three months in this role. We require volunteers to attend two trial days and apply for a DBS Disclosure Certificate as part of the induction.

For further details contact services@centreforbetterhealth.org.uk[image: image1.jpg]



[image: image4.jpg]T. 0208 985 3570 F. 0208 986 1334 W. www.centreforbetterhealth.org.uk
Registered Charity No: 292944




2

[image: image2.jpg][image: image3.png][image: image4.jpg]